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Quality Policy

Island Optics Limited has implemented a quality management system (‘QMS’), in accordance with
the requirements of ISO 9001:2015, covering the manufacture of precision optics, specialising in
precision flats such as mirrors, windows, beamsplitters, polarisers, etc.

Our main aims are to be fair and comparable on quality, delivery, and price.

Our QMS has been developed to achieve these aims and works on the following principles:
e Working with our customers to meet their expectations
e Being flexible and quick to respond to changes
e Being an approachable company for all existing and potential customers
e Maintaining positive relationships with our suppliers to ensure our customer requirements
are met
e Taking great care to ensure every finished optic meets specific customer requirements
e Continually improving our QMS in accordance with customer and employee feedback
e Striving to meet our customers agreed delivery dates

The above principles are the keystone to our quality objectives, which have been developed and
implemented by management and are reviewed regularly.

We are committed to satisfy all applicable (legal and contractual) requirements, in accordance with
Isle of Man legislation and best practice, in conformance with ISO 9001:2015.

This policy is available to our employees and is regularly reviewed by management to ensure its
suitability.
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